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PRIVACY POLICY

Privacy Policy

Signature Aspen is committed to protecting your privacy. You can visit most pages on our site
without giving us any information about yourself. Sometimes we do need information to provide
services that you request, and this privacy statement explains data collection and use in those
situations. This privacy statement only applies to signatureaspen.com; it does not apply to other
online or offline Signature Aspen sites, products or services. By visiting signatureaspen.com, you
are accepting the practices described in this Privacy Statement. Please read the complete
signatureaspen.com privacy statement.

Privacy Statement

The personal, private information you provide to Signature Aspen will be used to fulfill your
information request. Signature Aspen does not share any information about you or your company
with unaffiliated third parties, except as necessary to respond to your information request.
Signature Aspen may share information collected during your Web-browsing process, including
name and other personalinformation, among our affiliated companies to better serve your needs
and notify you of services that might interest you, as permitted by applicable law. Signature Aspen
does not share, distribute, sell or otherwise disseminate any information about you or your
company, except as detailed above.

Collection Of Your Personal Information

We will ask you when we need information that personally identifies you (personal information) or
allows us to contact you. Generally, this information is requested when you are completing an
information request form or accessing a secure section of the site. You can always choose not to
provide personal information, but then we will not be able to provide you with the services you
request.

Use Of Your Personal Information
We use your personal information for the following purposes:
e Toensure our site is relevant to your needs.
o To deliver services, such as newsletters, events or training that you request.

e To help us create and publish content most relevant to you.



o Toalertyou to product upgrades, special offers, updated information and other new
services from Signature Aspen, if you so request.

e To allow you access to limited-entry areas of our site as appropriate.

We will merge site-visitation data with anonymous demographic information for research purposes,
and we may use this information in aggregate to provide more relevant content. We occasionally
hire other companies to provide limited services on our behalf, including packaging, mailing and
delivering information, sending postal mail and processing event registration. We will only provide
those companies with the information they need to deliver the service, and they are prohibited from
using that information for any other purpose.

Control Of Your Personal Information

When you submit personal information, signatureaspen.com will not share that information with
third parties without your permission, other than for the limited exceptions already listed. It will
only be used for the purposes stated above.

Security Of Information We Collect

We have put in place a number of physical, electronic and managerial procedures to protect the
confidentiality of the information we collect online. For example, we use “firewalls” and Secure
Socket Layers and other encryption software to prevent unauthorized access, to maintain data
security, and to ensure the correct use of information. While we work to safeguard the information
we collect online, be aware that Internet security can be compromised.

Cookies

The purpose of this section is to explain how Signature Aspen protects and uses your personal
information when using this site. We want you to know that information given to us is safe, secure
and used in a responsible manner. We designed features of our site to let new visitors anonymously
learn about our products and services without revealing their identities. For these new visitors, the
only information we collect online is from cookies, pixel tags or similar devices, which provide
limited data, such as the date, time and areas of our site that were visited, interactions on the site,
and the Web path/domain where the visitor came from. Signature Aspen uses this information only
to recognize you and hold information during your visit to the site. This general information allows
us to serve visitors better by continually improving our Web site and making it more convenient. In
certain cases, you can choose not to provide us with the information, for example by setting your
browser to refuse to accept cookies, but if you do you may be unable to access certain portions of
the site. We may not be able to customize the site’s features according to your preferences.

Links

At certain places on this site, live “links” to other Internet addresses can be accessed (“Linked
Sites”). Such Linked Sites contain information created, published, maintained, or otherwise posted
by institutions or organizations independent of Signature Aspen. Signature Aspen does not
endorse, approve, certify or control these Linked Sites and does not guarantee the accuracy,
completeness, efficacy, timeliness or correct sequencing of information that they contain.
Signature Aspen’ Privacy Policy does not apply to these Linked Sites. The privacy policies of these



Linked Sites may differ from Signature Aspen’, and you should review their policies before
accessing them and/or submitting information.

Changes To Privacy Policy
Signature Aspen reserves the right to change its Privacy Policy at any time.

Terms of use

Agreement Between User and Signature Aspen

This web site is offered to you, the User, conditioned upon your acceptance without modification of
the terms, conditions and notices contained herein. Your use of this web site constitutes your
agreement to all such terms, conditions and notices.

All materials available on the Signature Aspen website are for informational purposes only and have
been prepared by Signature Aspen as a service to its users and the Internet community and not for
the purpose of providing legal advice. Use of and access to this website does not create an
attorney-client relationship between Signature Aspen, any employee thereof, and the user. Any
opinions expressed at or through this site in articles, white papers, or other materials, are the
opinions of the author/s and may not reflect the opinions of Signature Aspen. Signature Aspen does
not warrant or guarantee the accuracy or completeness of the information provided through any of
the Signature Aspen websites. Users should contact an attorney to obtain advice with respect to
any particular issue or problem. Users of information from the Signature Aspen website do so at
their own risk.

Copyright Notice

The contents of all material available on the site are copyrighted by Signature Aspen unless
otherwise indicated. All rights are reserved by Signature Aspen; the content may not be
reproduced, downloaded, disseminated, published, or transferred in any form or by any means,
except with the prior written permission of Signature Aspen.

Legal Notice and Disclaimer

INFORMATION ON THIS SITE IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-INFRINGEMENT. Signature
Aspen (including its employees and agents) assumes no responsibility for consequences from the
use of the information herein, or in any respect for the content of such information, including, but
not limited to, delays, errors or omissions, the accuracy or reasonableness of information, the
defamatory nature of statements, ownership of copyright or other intellectual property rights, and
the violation of property, privacy or personal rights of others. SIGNATURE ASPEN IS NOT
RESPONSIBLE FOR, AND EXPRESSLY DISCLAIMS ALL LIABILITY FOR DAMAGES OF ANY KIND
ARISING OUT OF USE, REFERENCE OR RELIANCE ON SUCH INFORMATION.



No Unlawful or Prohibited Use

As a condition of your use of this web site, you warrant to Signature Aspen that you will not use this
web site, or any information contained on the web site for any purpose that is unlawful or prohibited
by these Terms, Conditions and Notices.

Links To Other Internet Sites

At certain places on this site, live “links” to other Internet addresses can be accessed (“Linked
Sites”). Such Linked Sites contain information created, published, maintained, or otherwise posted
by institutions or organizations independent of Signature Aspen. Signature Aspen does not
endorse, approve, certify or control these Linked Sites and does not guarantee the accuracy,
completeness, efficacy, timeliness or correct sequencing of information that they contain. Use of
Linked Sites is voluntary and should only be undertaken after an independent review of the
accuracy, completeness, efficacy and timeliness of information contained therein. In addition, itis
the user’s responsibility to take precautions to ensure that material selected from such Linked Sites
is free of such items as viruses, worms, Trojan horses and other items of a destructive nature.
Signature Aspen is not responsible for, and expressly disclaims all liability for, damages of any kind
arising out of the use of such Linked Sites, or reference to or reliance on information contained
therein.

Modification Of These Terms, Conditions and Notices

Signature Aspen reserves the right to change the Terms, Conditions and Notices under which this
web site is offered.

General

Signature Aspen reserves the right to terminate this agreement at any time for any reason,
including, but not limited to, violating any of the terms or conditions of this agreement. By
accessing this web site, you have directed your system to a computer located in the State of Texas.
You agree that disputes arising out of or relating to the contents or use of this web site are to be
governed by the laws of the State of Texas. You consent to the exclusive jurisdiction of courts sitting
in the State of Texas in all disputes arising out of or relating to the contents or use of this web site. If
any part of this agreement is determined to be invalid or unenforceable pursuant to applicable law,
including without limitation, the warranty disclaimers and liability limitations set forth above, then
the invalid or unenforceable provisions will be deemed superseded by a valid, enforceable
provision that most closely matches the intent of the original provision and the remainder of the
agreement shall continue in full force and effect. This agreement constitutes the entire agreement
between you and Signature Aspen with respect to the use of this web site and it supersedes all prior
or contemporaneous communications and proposals, whether electronic, oral or written, between
you and Signature Aspen with respect to this web site. A printed version of this agreement and of
any notice given in electronic form shall be admissible in judicial or administrative proceedings
based upon or relating to this agreement to the same extent and subject to the same conditions as
other business documents and records originally generated and maintained in printed form. Any
rights not expressly granted herein are reserved.



